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Staffing Industry Analysts Product Overview
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▪ Listen through your computer by turning on your
speakers after you log into the event. Sound will be
coming through the icon as shown on the right.

▪ DO NOT close this audio broadcast box. 

▪ Use the sound bar on the audio broadcast box to adjust the volume.

▪ Need assistance? Please let us know in the Q&A section.

Audio
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Questions?

▪ Questions may be submitted at
any time.

▪ Click on the Question Mark icon (?) 
on the floating toolbar to open the 
Q&A window.

▪ Type your question into the
small dialog box and click the
Send Button.
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▪ Adil Farouk, Head of Supplier Operations, 
Procurement, Bupa

▪ Bronwen Fitzroy-Ezzy, SVP Sales & Expansion 
– APAC, Beeline

▪ Peter Reagan, Director CWS Strategies & 
Research EMEA & APAC, SIA

Today’s  Speakers…



SIA | Staffing Industry Analysts Contingent Workforce Strategies Council Webinar

Agenda

▪ Introduction

▪ Bupa Case Study: Bronwen in conversation with Adil

▪ Q&A

▪ Summary
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A. Human resources

B. Procurement

C. Finance

D. IT

E. Other

Polling Question #1: 
What corporate function or department do you represent?
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MSP SOW Maturity by Geography

Source: SIA: SOW Maturity by Geography, 2017
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Source: SIA, SOW Maturity by Geography, 2017

Share of MSP SOW 
Spend as a Proportion of 
MSP Spend in Country 
(2016)
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A. Gain visibility of your overall spend?

B. Reduce costs?

C. Mitigate compliance risks?

D. Improve physical or data security?

E. Increase operational efficiency?

F. All of the above

Polling Question #2: 
What is your primary reason for considering a centralised SOW 
management solution?
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Trends in Supplier Management Strategies

Source: SIA, SOW Maturity by Geography, 2017
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How will the following employee types change as a 
share of your total workforce over the next 10 years?

Source: SIA APAC Workforce Solutions Buyers Survey, 2017
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▪ Adil Farouk, Head of Supplier Operations, 
Procurement, Bupa

▪ Bronwen Fitzroy-Ezzy, SVP Sales & Expansion 
– APAC, Beeline

▪ Peter Reagan, Director CWS Strategies & 
Research EMEA & APAC, SIA
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• 4.6T AUD in spend – 3-6 times 
what is spent on contingent 
labour

• Growing – 50% of companies 
report plans to increase SOW 
spend

• Often (more than 50%) 
unaccounted for in corporate 
systems

• Projects managed under SOWs 
are often business critical

• Complex and difficult to manage

Statement of Work is a 
(Growing) Beast
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Are You Ready to Take the Next Step?
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5 Key Considerations for Implementing Statement of Work

1

Avoid 

Misclassification

2

SOW 

Specific 

Goals

3

Change 

Management

4

Bite the 

Compliance 

Bullet

5

Data 

In 

‘real-time’
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Capture all workers and vendors 
so there is lower risk of misclassification
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Create SOW-specific 
programme goals
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Change Management

SQUEEZING THE BALLOON
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Bite the 
compliance bullet 

before 
it bites you
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Data in ‘real-time’ and 
available Data Integrity !
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For more information

Visit the Services Procurement 

resources page at beeline.com

Looking for additional ways to cut costs 

and improve control of your extended 

workforce? 

Check out these resources now: 

data sheets, whitepaper, case study, and 

video demo.

https://bit.ly/2kCMxPu

Beeline.com/resources/services-procurement-infographic
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Consider scope…and the skills required to manage

Source: SIA SOW Mgmt. Expert Certification Course Module 5 
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Time for Your Questions…



SIA | Staffing Industry Analysts Contingent Workforce Strategies Council Webinar

Thank You to our Sponsor…



SIA | Staffing Industry Analysts Contingent Workforce Strategies Council Webinar

The best hour you can spend 
to get up to speed.

Sign up or view archived webinars at 
www.staffingindustry.com/webinars-buyer/

Upcoming Webinars



22-23 August 2018 | Sydney
27-28 August 2018 | Melbourne

The CCWP accreditation programme is designed to elevate 
the status of HR, procurement, MSP solution providers, 
staffing providers and others who manage contingent 
workforce programmes. 

Register Today!

View the full schedule of classes at:
www.staffingindustry.com/certification

@SIACCWP #CCWP
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SIA Resources

▪ SOW Maturity by Geography

▪ Workforce Solutions Buyers Survey 2017 – APAC Cumulative Report

▪ SIA, CCWP, SOW Management Expert Certification

Need more? 

Contact the SIA CWS Council team at enterpriseservices@staffingindustry.com

https://www2.staffingindustry.com/row_member/Research/Research-Reports/CWS-Council-Research/SOW-Maturity-by-Geography2
https://www2.staffingindustry.com/row_member/Research/Research-Reports/APAC/Workforce-Solutions-Buyers-Survey-2017-Asia-Pacific-APAC-Cumulative-Report
https://www2.staffingindustry.com/eng_member/Events/Certification-Training-CCWP-SOW
mailto:enterpriseservices@staffingindustry.com
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▪ Copies of the slides and a link to the audio recording will be distributed to all 
attendees within 48 hours following the webinar.

▪ A replay of the webinar will be available for Corporate Members at 
www.staffingindustry.com.

Premium Corporate and Council Members

http://www.staffingindustry.com/
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Founded in 1989, SIA is the global advisor on staffing and workforce solutions. Our proprietary research covers all categories of 
employed and non-employed work including temporary staffing, independent contracting and other types of contingent labor. SIA’s 
independent and objective analysis provides insights into the services and suppliers operating in the workforce solutions ecosystem 
including staffing firms, managed service providers, recruitment process outsourcers, payrolling/compliance firms and talent 
acquisition technology specialists such as vendor management systems, online staffing platforms, crowdsourcing and online work 
services. We also provide training and accreditation with our unique Certified Contingent Workforce Professional (CCWP) program.

Known for our award-winning content, data, support tools, publications, executive conferences and events, we help both suppliers
and buyers of workforce solutions make better-informed decisions that improve business results and minimize risk.
As a division of the international business media company, Crain Communications Inc., SIA is headquartered in Mountain View, 
California, with offices in London, England.

For more information: www.staffingindustry.com

For global coverage across the workforce solutions ecosystem, follow us       @SIAnalysts
and connect via 

About Staffing Industry Analysts (SIA)

PROPRIETARY DATA, DO NOT DISTRIBUTE OUTSIDE YOUR ORGANIZATION. Your company’s use of this report precludes distribution of its contents, in whole or in part, to other companies or individuals outside your organization 
in any form – electronic, written or verbal – without the express written permission of Staffing Industry Analysts. It is your organization’s responsibility to maintain and protect the confidentiality of this report.

Staffing Industry Analysts | 1975 W. El Camino Real, Ste. 304 | Mountain View, CA 94040 | 800.950.9496 | www.staffingindustry.com

http://www.staffingindustry.com/
http://www.twitter.com/SIAResearch
https://www.facebook.com/companysia
https://www.linkedin.com/company/staffing-industry-analysts

